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Lean On Me AZ:

Becoming a Mandated Supporter

Claire Louge

Executive Director

Prevent Child Abuse Arizona

the pandemic & child abuse

We know how to report child abuse.

Do we know how to prevent it?

Can we be not just mandated reporters, 

but mandated supporters?
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Goal: empower communities to prevent child 

maltreatment before it ever happens by 

supporting and strengthening families through 
everyday actions

Lean On Me AZ

Culture of surveillance → Culture of support
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• Respond to families in crisis

• Value and support parents

• Facilitate mutual friendships 

and support

• Strengthen Parenting

• Link families to resources

• Respond to caregiver stress

• Facilitate children’s social and 

emotional development

Strategies Protective 
Factors

OutcomesCommunity 
Actions

?
?

?

?

?



4/1/2021

3

• What can members of this community do to value and support parents?

• What can members of this community do to respond when they observe parent stress?

• What can members of this community do to help build social and emotional skills in children?

• What can members of this community do to respond to families in times of crisis?

• What can members of this community do to strengthen parenting?

• What can members of this community do to facilitate connection and mutual support with families?

• What can members of this community do to connect families to available resources?

“I had a neighbor call the cops on me. My daughter had just 

come back from foster care, and the transition was hard for 

her. She was having a meltdown. I explained this to the cop. 

He said, “I understand. You’re doing a good job.’ And he left. 

I went to my neighbor and explained the situation to her, 

too. She apologized. I asked her to please ask me if I needed 

help before calling the authorities on me again.” 

“In Somerton, a member of the town council 
holds an “exercise boot camp” for families. It’s 

a way for them to engage and stay healthy. 
Through the program, you can see children 

improve behaviorally and physically.”

“I met a family who yelled whenever they 
talked to each other. At first glance, I was 

concerned, but through further observation, I 
recognized that there was love and safety in 

this family. They were loud, but the yelling was 
not abusive- it was cultural. Through a 

parenting class, the grandmother learned tools 
to use a gentler approach, if she wished.”

“Listening is one of the best gifts we can provide to anyone. I’ve noticed, 
during the pandemic, that we’re going through situations that we’ve never 

gone through before. Make sure they feel like they aren’t the only ones. I tell 
them: you aren’t the first one who doesn’t know how to get through this.”

“When I became a teacher, I 
realized that some teachers 

judge parents a lot. I’m a 
mother of a special needs child, 

and when I heard other 
teachers making judgments on 

things like dirty shirts, I 
wondered what teachers had 

been saying about my child and 
my parenting. Instead of 

judging, we should be asking 
ourselves how you can help.”

“Once, an older couple walked 
up to me while my four-year old 
son was melting down, and said 

“you’re doing great.” I felt so 
supported, I was walking on air.”
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Lean On Me AZ Toolkit

Why

• “The children can’t survive if the parents aren’t 
surviving. For parents to survive, the community 
needs to support them, and we’re all part of that 
community.” 

What

• Lens-shift: uplift and support parents

How (tips and tools)

• Listening. Empathy. Affirmation. Non-Judgement.
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Breakout session questions

• What message or messages stood out to you? Why?

• What could you do to create a culture of parent support in Georgia?

Claire Louge
Prevent Child Abuse Arizona
Claire@pcaaz.org
(928) 925-6493
pcaaz.org

Thank you!

mailto:Claire@pcaaz.org

